












December 13, 2020 

ASC, 

I posted the area minutes from November just today. I did not receive the secretary report that is 
normally included so I just added what I had.  

We had a few issues last month with the website due to an upgrade of the php version on the hosting 
site. After upgrading the PHP on the hosting site to the latest stable version the NEAANA website 
became buggy and unstable. 

I was able to take the site offline for 48 hours while I repaired it. The process included the following: 

 Backing up the current site (this is just good practice even tho it's not a restore I will use unless 
the restore process isn't going as planned) 

 Placing the site into maintenance mode (this lets potential site visitors know they have the right 
address but it is temporarily down) 

 Removing the wordpress instance currently hosted 
 Reinstalling the wordpress instance 
 Reconfiguring the database with correct credentials 
 Restoring the site to last good configuration 
 Upload documents that would not be contained in the last backup 
 Bringing the site back online  

There was also a problem with how the address was entered for the Scottsboro New Beginning’s 
location. I contacted the webmaster for the BMLT for support and was able to get that corrected. In the 
future to add a new location it would be good practice to search for the address on Google and copy 
that address because that’s what the BMLT is using on the backend. 

Regards, 

Christy L. 
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